Digital Banking Terms and Conditions
Bill Pay Service
Service Definitions
•

‘Service’ means the bill payment service offered by Bill Pay through Seattle Bank.

•

‘Agreement’ means these terms and conditions of the bill payment service.

•

‘Biller’ is the person or entity to which you wish a bill payment to be directed or is the person or entity from which you
receive electronic bills, as the case may be.

•

‘Payment Instruction’ is the information provided by you to the Service for a bill payment to be made to the Biller (such as, but not limited
to, Bill Image, Biller name, Biller account number, amount and Scheduled Payment Date).

•

‘Payment Account’ is the checking account from which bill payments will be debited.

•

‘Billing Account’ is the checking account from which all Service fees will be automatically ‘Business Day’ is every Monday through Friday,
excluding Federal Reserve holidays.

•

‘Scheduled Payment Date’ is the day you want your Biller to receive your bill payment. If your payment is sent electronically, your account
may be debited up to two days in advance of the Scheduled Payment Date, unless the Scheduled Payment Date falls on a non-Business
Day in which case it will be considered to be the previous Business Day.

•

‘Due Date’ is the date reflected on your Biller statement for which the payment is due; it is not the late date or grace period.

•

‘Scheduled Payment’ is a payment that has been scheduled through the Service but has not begun processing.

Payment Scheduling
The earliest possible Scheduled Payment Date for each Biller (typically four (4) or fewer Business Days from the current date) will be designated within the application when you are scheduling the payment. Therefore, the application will not permit you to select a Scheduled Payment
Date less than the earliest possible Scheduled Payment Date designated for each Biller. When scheduling payments you must select a Scheduled Payment Date that is no later than the actual Due Date reflected on your Biller statement unless the Due Date falls on a non-Business
Day. If the actual Due Date falls on a non-Business Day, you must select a Scheduled Payment Date that is at least one (1) Business Day before
the actual Due Date. Scheduled Payment Dates must be prior to any late date or grace period. Please be mindful of any expedited payment
options and any additional fees associated with these options before confirming your requests with the Service.

The Service Guarantee
Due to circumstances beyond the control of the Service, particularly delays in handling and posting payments by Billers or financial institutions, some transactions may take longer to be credited to your account. The Service will bear responsibility for any late payment related
charges up to $50.00 should a payment post after its Due Date as long as the payment was scheduled in accordance with the guidelines
described under “Payment Scheduling” in this Agreement.

Payment Authorization and Payment Remittance
•

By providing the Service with images containing names and account information of Billers to whom you wish to direct payments, you
authorize the Service to follow the Payment Instructions that it receives through the payment system. In order to process payments more
efficiently and effectively, the Service may edit or alter payment data or data formats in accordance with Biller directives.

•

When the Service receives a Payment Instruction, you authorize the Service to debit your Payment Account and remit funds on your
behalf so that the funds arrive as close as reasonably possible to the Scheduled Payment Date designated by you. You also authorize the
Service to credit your Payment Account for payments returned to the Service by the United States Postal Service or Biller, or payments
remitted to you on behalf of another authorized user of the Service.

•

If, through no fault of the Service, your Payment Account does not contain sufficient funds to complete the transaction or the transaction
would exceed the credit limit of your overdraft account;

•

The payment processing center is not working properly, and you know or have been advised by the Service about the malfunction before
you execute the transaction;

•

You have not provided the Service with the correct Payment Account information, or the correct name, address, phone number, or ac
count information for the Biller; and/or, Circumstances beyond control of the Service (such as, but not limited to, fire, flood, or interference
from an outside force) prevent the proper execution of the transaction and the Service has taken reasonable precautions to avoid those
circumstances. Provided none of the foregoing exceptions are applicable, if the Service causes an incorrect amount of funds to be
removed from your Payment Account or causes funds from your Payment Account to be directed to a Biller which does not comply with
your Payment Instructions, the Service shall be responsible for returning the improperly transferred funds to your Payment Account, and
for directing to the proper Biller any previously misdirected transactions, and, if applicable, for any late payment related charges.
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Payment Methods
The Service reserves the right to select the method in which to remit funds on your behalf to your Biller. These payment methods may include,
but may not be limited to, an electronic payment, an electronic to check payment, or a draft payment (funds remitted to the Biller are deducted
from your Payment Account when the draft is presented to your financial institution for payment).

Payment Cancellation Requests
You may cancel or edit any Scheduled Payment (including recurring payments) by following the directions within the application. There is no
charge for canceling or editing a Scheduled Payment. Once the Service has begun processing a payment it cannot be cancelled or edited,
therefore a stop payment request must be submitted.

Stop Payment Requests
The Bank’s ability to process a stop payment request will depend on the payment method and whether or not a check has cleared. The Bank
may also not have a reasonable opportunity to act on any stop payment request after a payment has been processed. If you desire to stop
any payment that has already been processed, you must contact Client Service at (888) 500-2265. Although the Bank will make every effort to
accommodate your request, the Bank will have no liability for failing to do so. The Bank may also require you to present your request in writing
within fourteen (14) days. The charge for each stop payment request will be the current charge for such service as set out in the applicable
deposit account agreement.

Prohibited Payments
Payments to Billers outside of the United States or its territories through the Service are prohibited.

Exception Payments
Tax payments and court ordered payments may be scheduled through the Service, however such payments are discouraged and must be
scheduled at your own risk. In no event shall the Service be liable for any claims or damages resulting from your scheduling of these types of
payments. The Service Guarantee as it applies to any late payment related charges is void when these types of payments are scheduled and/
or processed by the Service. The Service has no obligation to research or resolve any claim resulting from an exception payment. All research
and resolution for any misapplied, mis-posted or misdirected payments will be the sole responsibility of you and not of the Service.

Exclusions of Warranties
The service and related documentation are provided “as is” without warranty of any kind, either expressed or implied, including, but not
limited to, the implied warranties of merchantability and fitness for a particular purpose.

Password and Security
•

You agree not to give or make available your password or other means to access your account to any unauthorized individuals. You are
responsible for all payments you authorize using the Service. If you permit other persons to use the Service or your password or other
means to access your account, you are responsible for any transactions they authorize. If you believe that your password or other means
to access your account has been lost or stolen or that someone may attempt to use the Service without your consent or has transferred
money without your permission, you must notify Seattle Bank at once by calling (888) 500-2265.

•

If you notify us within two (2) Business Days after you discover your password or other means to access your account has been lost or
stolen, your liability is no more than $50.00 should someone access your account without your permission. If you do not notify us within
two (2) Business Days after you learn of such loss or theft, and we can prove that we could have prevented the unauthorized use of your
password or other means to access your account if you had told us, you could be liable for as much as $500.00. If your monthly financial
institution statement contains transfers that you did not authorize, you must notify us at once. If you do not notify us within sixty (60) days
after the statement was sent to you, you may lose any amount transferred without your authorization after the sixty (60) days if we can
prove that we could have stopped someone from taking the money had you notified us in time. If a good reason (such as a long trip or a
hospital stay) prevented you from notifying us, we may extend the 60-day period in our sole discretion.

Errors and Questions
In case of errors or questions about your transactions, you should notify us as soon as possible via one of the following:
Telephone:
Email us at:
Write us at:

(888) 500-2265 during customer service hours (M-F 9-5)
clientdesk@seattlebank.com
Seattle Bank – Client Service
600 University Street, Ste 1850
Seattle, WA 98101

•

If you think your statement is incorrect or you need more information about a transaction listed on the statement, we must hear from you
no later than sixty (60) days after the FIRST statement was provided to you on which the problem or error appears. You must:

•

If you tell us verbally, we may require that you send your complaint in writing within ten (10) Business Days after your verbal notification.
We will communicate the results of our investigation within ten (10) Business Days after we hear from you, and will correct any error
promptly. However, if we require more time to confirm the nature of your complaint or question, we reserve the right to take up to forty-five
(45) days to complete our investigation. If we decide to do this, we will provisionally credit your Payment Account within ten (10) Business
Days for the amount you think is in error. If we ask you to submit your complaint or question in writing and we do not receive it within ten
(10) Business Days, we may not provisionally credit your Payment Account. If it is determined there was no error, we will mail you a written
explanation within three (3) Business Days after completion of our investigation. You may ask for copies of documents used in our
investigation. We may revoke any provisional credit provided to you if we find an error did not occur.
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Service Fees and Additional Charges
•

There are no fees associated with the standard use of the Service. However, there may be a charge for additional transactions and other
optional services, most commonly for expedited payment options, if you choose to use specific services offered to you from time to time.
You agree to pay such charges and authorize the Service to deduct the calculated amount from your designated Billing Account for these
amounts and any additional charges that may be incurred by you. Any financial fees associated with your standard deposit accounts will
continue to apply.

•

You are responsible for all telephone access fees and/or Internet service fees that may be assessed by your telephone and/or Internet
service provider.

Failed or Returned Transactions
•

In using the Service, you are requesting the Service to make payments for you from your Payment Account. If we are unable to complete
the transaction for any reason associated with your Payment Account (for example, there are insufficient funds in your Payment Account
to cover the transaction), the transaction will not be completed. In some instances, you will receive a return notice from the Service. In
such case, you agree that:

•

You will reimburse the Service immediately upon demand the transaction amount that has been returned to the Service;

•

For any amount not reimbursed to the Service within fifteen (15) days of the initial notification, a late charge equal to 1.5% of the monthly
interest or the legal maximum, whichever rate is lower, for any unpaid amounts may be imposed;

•

You will reimburse the Service for any fees imposed by your financial institution as a result of the return;

•

You will reimburse the Service for any fees it incurs in attempting to collect the amount of the return from you; and,

•

The Service is authorized to report the facts concerning the return to any credit reporting agency.

Alterations and Amendments
•

This Agreement, applicable fees and service charges may be altered or amended by the Service from time to time. In such event, the
Service shall provide notice to you. Any use of the Service after the Service provides you a notice of change will constitute your agreement
to such change(s). Further, the Service may, from time to time, revise or update the applications, services, and/or related material, which
may render all such prior versions obsolete.

•

Consequently, the Service reserves the right to terminate this Agreement as to all such prior versions of the applications, services, and/
or related material and limit access to only the Service’s more recent revisions and updates. In addition, as part of the Service, you agree
to receive all legally required notifications via electronic means.

Address or Banking Changes
It is your sole responsibility to ensure that your contact information is current and accurate. This includes, but is not limited to, name, address,
phone numbers and email addresses. Changes can be made either within the online banking application’s change of address form or by contacting Client Service. All changes made are effective immediately for scheduled and future payments paid from the updated Payment
Account information. The Service is not responsible for any payment processing errors or fees incurred if you do not provide accurate Payment Account or contact information.

Biller Limitation
The Service reserves the right to refuse to pay any Biller to whom you may direct a payment. The Service will notify you promptly if it decides to
refuse to pay a Biller designated by you. This notification is not required if you attempt to make a prohibited payment or an exception payment
under this Agreement.

Returned Payments
In using the Service, you understand that Billers and/or the United States Postal Service may return payments to the Return Address for
various reasons such as, but not limited to, Biller’s forwarding address expired; Biller account number is not valid; Biller is unable to locate
account; or Biller account is paid in full. In the case of paper payments (physical checks), the Return Address is the address you have provided
to Seattle Bank. If you feel you need to verify this address, please contact Seattle Bank at (888) 500-2265. You may receive notification from
the Service.

Governing Law
This Agreement shall be governed by and construed in accordance with the laws of the State of Washington, without regard to its conflicts
of law provisions. To the extent that the terms of this Agreement conflict with applicable state or federal law, such state or federal law shall
replace such conflicting terms only to the extent required by law. Unless expressly stated otherwise, all other terms of this Agreement shall
remain in full force and effect.
The foregoing shall constitute the service’s entire liability and your exclusive remedy. In no event shall the service be liable for any
direct, indirect, special, incidental, consequential, or exemplary damages, including lost profits (even if advised of the possibility
thereof) arising in any way out of the installation, use, or maintenance of the equipment, software, and/or the service.
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Seattle Bank Terms and Conditions
Terms
1)

These terms and conditions (“Terms”) apply to your use of Seattle Bank Bio-Metric sign in service provided by Seattle Bank (the “Bank”). If
you do not accept these Terms, please stop accessing and using the Seattle Bank Bio-Metric sign in service.

2)

These Terms supplement, are in addition to and are to be read together with the Terms and Conditions of Seattle Bank Consumer, Private
Banking, and Business Internet Banking, and Seattle Bank Mobile Banking Services.

3)

In the event of any conflict or inconsistency, these Terms shall prevail over the Terms and Conditions of the Seattle Bank Consumer,
Private Banking, and Business Internet Banking, and Seattle Bank Mobile Banking Services in relation to any matter concerning the Seattle
Bank Bio-Metric sign in Service to the extent of such conflict or inconsistency.

Use
4)

Seattle Bank Bio-Metric sign in Service is part of the Seattle Bank Mobile Services, available for the following customers:

5)

To use Seattle Bank Bio-Metric sign in Service, you will need to:
a)

be a customer of Seattle Bank and be a valid user of the Seattle Bank Consumer, Private Banking, or Business Internet Banking, and/
or Seattle Bank Mobile Banking Services;

b)

have installed the Seattle Bank Mobile Services (the “App”) application on your Mobile Device

c)

register for Seattle Bank Bio-Metric sign in Service by completing the registration process by logging in to the App with your Seattle
Bank Consumer, Private Banking, or Business Internet Banking or Mobile Banking username and password; have at least one
fingerprint or Face ID Seattle Bank approved bio-metric signature registered in your Mobile Device; and agree to and comply with
these Terms.

d)

Once your Mobile Device is successfully registered with the Seattle Bank Bio-Metric sign in Service, you may use the Seattle Bank
Bio-Metric sign in Service to access the App on your Mobile Device(s) through fingerprint recognition or Face ID bio-metric method
as an alternative to logging in to the App with your username and password.
By enabling the Seattle Bank Bio-Metric sign in Service on the App, you understand the need to protect your Device and shall be
responsible for all use of your Mobile Device (whether authorized by you or otherwise) to access Seattle Bank Mobile Services. Once
your Mobile Device is successfully registered with the Seattle Bank Bio-Metric sign in Service, your account balance can be accessed
with the Touch ID / finger print recognition software registered in your Mobile Device. Info is repeated below.

6)

You agree that you will not allow any fingerprint(s) or other Seattle Bank approved bio-metric method belonging to anyone besides
yourself to be registered in your Mobile Device and agree not to allow such fingerprint(s) or other Seattle Bank approved bio-metric
method to be used to access the App. You also acknowledge that the fingerprint or other Seattle Bank approved bio-metric method
authentication is performed by the App by interfacing with the Apple Device iOS or Android Device operating system authentication
module and/or application and that you agree to the authentication process.

7)

You can deactivate the Seattle Bank Bio-Metric sign in Service at any time by deleting the App.

8)

You acknowledge and agree that we make no guarantee, representation, warranty or undertaking of any kind, whether express or implied,
statutory or otherwise, relating to or arising from the use of Seattle Bank Bio-Metric sign in Service or the App, including but not limited to:
a)

whether Seattle Bank Bio-Metric sign in Service or the App will meet your requirements; or

b)

whether Seattle Bank Bio-Metric sign in Service or the App will always be available, accessible or function with any network
infrastructure, system or such other services as we may offer from time to time.

Warranty and Limitations
9)

We shall not be liable for any loss you may suffer in connection with Seattle Bank Bio-Metric sign in Service howsoever arising (whether
reasonably foreseeable or not), even if we have been advised of the possibility of the loss, including loss from:
a)

the provision by us of and/or your use of the Seattle Bank Bio-Metric sign in Service or the App;

b)

any unauthorized access and/or use of your Mobile Device;

c)

the use in any manner and/or for any purpose by any person at any time of any information or data:
i)

relating to you;

ii)

transmitted through your use of Seattle Bank Bio-Metric sign in Service or the App; and/or

iii) obtained through your use of Seattle Bank Bio-Metric sign in Service or the App;
d)

access to the App by way of the Seattle Bank Bio-Metric sign in Service by anyone other than yourself;

e)

any event the occurrence of which we are not able to control or avoid by the use of reasonable diligence; and/or

f)

the suspension, termination or discontinuance of the Seattle Bank Bio-Metric sign in Service or the App.

10) You agree to indemnify us and keep us indemnified against any loss suffered by us in connection with:
a)

your access and use of the Seattle Bank Bio-Metric sign in Service and the App;

b)

any improper or unauthorized use of Seattle Bank Bio-Metric sign in Service or the App by you, or any improper use of your Mobile
Device (whether authorized by you or otherwise);

c)

any act or omission by any third party (including a relevant mobile or internet service provider);

d)

any delay or failure in any transmission, dispatch or communication facilities; or

e)

any breach by you of these Terms.
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11) To the extent that any of the limitations set out above are not permitted by law, our liability to you arising from or in respect of your use of
Seattle Bank Bio-Metric sign in Service or the App, whether in contract, tort (including negligence or breach of statutory duty) or
otherwise for any and all losses, damages or liabilities caused or arising from or in relation to our provision of Seattle Bank Bio-Metric
sign in Service or the App shall not exceed the fees and charges received by Seattle Bank from you in respect of the your use of Seattle
Bank Bio-Metric sign in Service and the App.
12) If any of these Terms is invalid, unlawful or unenforceable under the laws of any country, it shall not affect or impair the validity, legality or
enforceability of the rest of these Terms and/or these Terms under the laws of any other country.
a)

Any failure or delay by us in exercising or enforcing any right we have under these Terms does not operate as a waiver of and does not
prejudice or affect our right subsequently to act strictly in accordance with our rights.

13) In the event we are unable to observe or perform any of these Terms due to or caused by events beyond our reasonable control or events
which we cannot reasonably be expected to prevent or avoid, we shall be excused from performing under these Terms for the duration
of the disabling event. We shall not be liable for any delay, loss, damage or inconvenience caused or arising from or in connection with
such disabling events. Examples of such events include but are not limited to equipment, system or transmission link malfunction or
failure, fire, flood, explosion, acts of elements, acts of God, acts of terrorism, wars, accidents, epidemics, strikes, lockouts, power
blackouts or failures, labor disputes or acts and demands or requirements of governments.
14) Unless we expressly state so, a person who is not a party to these Terms has no right under these Terms to enforce or enjoy the benefit of
any of these Terms.

Governing Law
15) This Agreement shall be governed by and construed in accordance with the laws of the State of Washington, without regard to its
conflicts of laws provisions. To the extent that the terms of this Agreement conflict with applicable state or federal law, such state or
federal law shall replace such conflicting terms only to the extent required by law. Unless expressly stated otherwise, all other terms of
this Agreement shall remain in full force and effect.

Mobile Deposit Terms and Conditions
Service
1.

The Mobile Deposit service (“Service”) is designed to allow customers (“You”) to deposit checks to their designated checking or savings
account (“Account”) with Seattle Bank (“Bank”) using approved mobile devices. Checks are scanned using the camera on the mobile
device and securely transmitted to the Bank for review and deposit. By using the Service, you authorize the Bank to convert checks to
images or create substitute checks for the purpose of clearing the check.

Acceptance of these Terms
2.

By accepting this agreement (this “Agreement”), you are agreeing to all of the terms and conditions outlined within it. Your use of the
Service constitutes your acceptance of this Agreement. This Agreement is subject to change. You will be notified of any changes to this
Agreement. We will provide you with advance notice if any changes to this Agreement are required by applicable law.

Fees and Limits
3.

You agree to the following fees and deposit limits by using this service. Deposit limits are subject to change from time to time and
exceptions may be configured at the Banks discretion.

Limitation of Service
4.

When using the Service, you may experience technical or other difficulties. We are not liable for or responsible for any technical
difficulties or any resulting damages that you may incur. We reserve the right to change, suspend or discontinue the Service, in whole or
in part, or your use of the Service, in whole or in part, immediately and at any time without prior notice to you.

Ineligible Checks
5.

You agree that you will not use the Service to scan and deposit any checks as listed below:
a)

Checks payable to any person or entity other than the person or entity that owns the account that the check is being deposited into.

b)

Checks payable jointly, unless deposited into an account in the name of all payees.

c)

Checks with any endorsement on the back other than that specified in this Agreement.

d)

Checks containing obvious alteration to any of the fields on the front of the check, or which you know or suspect, or should know or
suspect, are fraudulent or otherwise not authorized by the owner of the account on which the check is drawn.

e)

Checks drawn on a financial institution located outside the United States.

f)

Checks not payable in United States currency.

g)

Checks dated more than 6 months prior to the date of deposit or future-dated checks.

h)

Checks that are in any way incomplete.

i)

Checks prohibited by the Bank’s current procedures relating to the Service or which are otherwise not acceptable under the terms of
your Account Agreement.

j)

Checks on which the numerical and written amount are different.

k)

Checks that have been previously returned unpaid by the financial institution on which they are drawn, including substitute and
remotely created checks.
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l)

Checks that are payable to cash.

m) Checks that have previously submitted through the Service or through a remote deposit capture service offered at any other financial
institution.

Image Quality
6.

The image of a check transmitted to the Bank using the Service must be legible, as determined by the sole discretion of the Bank. The
image that is transmitted must be of such quality that the following information can easily be read:
a)

The amount of the check.

b)

The payee.

c)

The drawer’s signature.

d)

The date of the check.

e)

The check number.

f)

Information identifying the drawer and the paying bank that is preprinted on the check in a commercially acceptable format, including
the routing number, account number and check number.

Endorsements
7.

You agree to restrictively endorse any check transmitted through the Service as follows or otherwise instructed by the Bank. Your
endorsement must include your signature and a restriction such as ‘For Mobile Deposit Only’. A check payable to two payees must be
endorsed by both payees. If the check is payable to you or your joint owner, either of you can endorse it. If the check is made payable to
you and your joint owner, both of you must endorse the check. Any loss we incur from a delay or processing error resulting from an
irregular endorsement or other markings by you will be your responsibility.

Receipt of Checks
8.

We reserve the right to reject any check transmitted using the Service, at our discretion, without liability to you. We are not responsible for
checks we do not receive or for images that are dropped during transmission. An image of a check shall be deemed received when the
funds are deposited in your account. Receipt of such confirmation does not mean that the transmission was error free or complete.
Receipt of such confirmation or funds does not mean that your Account will not be charged back for the amount of the deposit and any
applicable fees under the Account Agreement if the check image presented is dishonored or returned unpaid for any reason by the
financial institution on which it is drawn.

Availability of Funds
9.

You agree that checks transmitted using the Service are not subject to the funds availability requirements of Federal Reserve Board
Regulation CC. For purposes of determining the availability of funds deposited via the Service, you agree that checks transmitted through
the Service are classified as “not in-person deposits” as defined in Regulation CC. In general, if an image of a check you transmit through
the Service is received and accepted before 4:00 p.m. Pacific Daylight Time (‘PDT’) on a business day that we are open, we consider
that day to be the day of your deposit. Otherwise, we will consider that the deposit was made on the next business day we are open.
Funds deposited using the Service will generally be made available in three business days from the day of deposit. Bank may make funds
available sooner based on such factors as credit worthiness, the length and extent of your relationship with us, transaction and
experience information, and such other factors as Bank, in its sole discretion, deems relevant.
•
•

Deposits confirmed by us before 4:00 p.m. PDT       Credited to your account on the same business day.
Deposits confirmed by us after 5:00 p.m. PDT       Credited to your account on the next business day.

Disposal of Transmitted Checks
10. Upon proper clearing of funds and confirmation of your deposit from the Bank, you agree to prominently mark the check as “Electronically
Presented” and to properly store the check to ensure that it is not presented again for payment. You agree that you will never re-present
the check to the Bank or any other financial institution. You agree to retain all checks you have deposited through the Service for at least
14 business days and, following the 14-day retention period, you agree to dispose of your check in a manner which will ensure the check
will not be presented again.

Returned Checks
11. Any credit which we deposit into your account immediately following a transaction initiated by you will be a provisional credit. If a check
that you deposit using the Service is returned or charged back on your account, it will be deducted in full of your account along with any
fees that are incurred due to the check’s rejection as described in our Fee Schedule and Account Agreements. We are not responsible
for any losses incurred as a result of deposits returned on your account.

Deposit Limits
12. We reserve the right to impose limits on the amount(s) and/or number of deposits that you transmit using the Service and to modify such
limits from time to time. If you attempt to initiate a deposit in excess of these limits, we may reject your deposit. If we permit you to make
a deposit in excess of these limits, such deposit will still be subject to the terms of this Agreement, and we will not be obligated to allow
such a deposit at other times. We are not responsible for any losses incurred as a result of rejecting deposits that you have made through
the Service which exceed your deposit limits.

Confirmation of Deposits
13. It is your responsibility to verify that your deposit has been completed successfully by signing into the mobile application, viewing the
status of your mobile deposit history and verifying the funds are available in your account.
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Qualifications
14. Use of the Service is subject to Bank approval. In order to be eligible to use the Service, your account(s) must meet qualification criteria
set by the Bank. We will review all accounts for which you are a signer in order to determine your qualification for the Service. If you are
not eligible for this Service, we will notify you of our decision. The Bank may, in its sole discretion, revoke your qualification for the Service
at any time.

Hardware and Software
15. In order to use the Service, you must obtain and maintain, at your expense, compatible hardware and software as specified by Bank.
Bank is not responsible for any third-party software you may need to use the Service. Any such software is accepted by you “as is” and is
subject to the terms and conditions of the software agreement you enter into directly with the third-part software provider at time of
download and installation.

Errors
16. You agree to notify Bank of any suspected errors regarding checks deposited through the Service right away, and in no event later than
60 days after the applicable Bank account statement is provided to you. Unless you notify Bank within 60 days, such statement regarding
all deposits made through the Service shall be deemed correct, and you are prohibited from bringing a claim against Bank for such
alleged error.

Errors in Transmission
17. By using the Service, you accept the risk that a check may be intercepted or misdirected during transmission. Bank bears no liability to
you or others for any such intercepted or misdirected checks or information disclosed through such errors.

Mobile Deposit Security
18. You will complete each deposit promptly. If you are unable to complete your deposit promptly, you will ensure that your mobile device
remains securely in your possession until the deposit has been completed. It is your responsibility to establish and maintain procedures
to safeguard against unauthorized access to your device. You will notify us immediately by telephone with written confirmation if you
learn of any loss or theft of original checks. You will ensure the safety and integrity of original checks from the time of receipt until the
time of destruction. If warranted in our reasonable judgment, we reserve the right to monitor your Mobile Deposit activity, and you agree
to cooperate with us to permit such monitoring, to confirm that you have satisfied your obligations under this Agreement.

Fees
19. Refer to our Fee Schedule for the current amount of our fee for using this Service (‘Service Fee’). This Service Fee will be charged per
deposit and all Service Fees will be debited at one time from your Account. Use of the Service indicates your acceptance to pay the
Service Fee. This Service Fee can be changed at any time per the Bank’s discretion. We will notify you at least 30 days before we
increase the Service Fee. Continued use of the service after we provide notice of the change in the fee amount indicates your acceptance
to pay the new Service Fee amount.

Ownership & License
20. You agree that the Bank retains all ownership and proprietary rights in the Service, associated content, technology, website(s) and app(s).
Your use of the Service is subject to and conditioned upon your complete compliance with this Agreement. Without limiting the effect of
the foregoing, any breach of this Agreement immediately terminates your right to use the Service. Without limiting the restriction of the
foregoing, you may not use the Service (i) in any anti-competitive manner, (ii) for any purpose which would be contrary to Bank’s business
interest, or (iii) to Bank’s actual or potential economic disadvantage in any aspect. You may not copy, reproduce, distribute or create
derivative works form the content and agree not to reverse engineer or reverse compile any of the technology used to provide the Service.

Your Responsibility
21. You are solely responsible for the quality, completeness, accuracy, validity and integrity of the image. You are solely responsible for the
security of your mobile device. You are solely responsible if you, intentionally or unintentionally, submit fraudulent, incorrect or illegible
images to us or if the Service is used, by authorized or unauthorized persons, to submit fraudulent, unauthorized, inaccurate, incorrect or
otherwise improper or unusable images to us. You will promptly provide any retained check, or a sufficient copy of the front and back of
the check, to the Bank as requested to aid in the clearing and collection process, to resolve claims by third parties with respect to any
check or check image, or for the Bank’s audit purposes. In addition, you agree that you will not modify, change, alter, translate, create
derivative works from, reverse engineer, or disassemble or decompile the technology or Service, copy or reproduce all or any part of the
technology or Service; or interfere, or attempt to interfere, with the technology or Service. We and our technology partners retain all
rights, title and interests in and to the Service, Software and Development made available to you.

Disclaimer of Warranties
22. You agree your use of the services and all information and content (including that of third parties) is at your sole risk and is
provided on an “as is” and “as available” basis. We disclaim all warranties of any kind as to the use of the services, whether
express or implied, including, but not limited to the implied warranties of merchantability, fitness for a particular purpose and
noninfringement. We make no warranty that (i) the services will meet your requirements, (ii) the services will be uninterrupted,
timely, secure, or error-free, (iii) the results that may be obtained from the service will be accurate or reliable, and (iv) any errors
in the services or technology will be corrected. You agree and acknowledge that no express warranties have been given.
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Limitation of Liability
23. You agree that we will not be liable for any direct, indirect, incidental, special, consequential or exemplary damages, including,
but not limited to damages for loss of profits, goodwill, use, data or other losses resulting from the use or the inability to use the
services incurred by you or any third party arising from or related to the use of, inability to use, or the termination of the use of this
services, regardless of the form of action or claim (whether contract, tort, strict liability or otherwise), even if bank has been
informed of the possibility thereof.

User Warranties and Indemnification
24. You warrant to Bank that:
a)

You will only transmit eligible checks.

b)

Images will meet the image quality standards.

c)

You will not transmit duplicate checks or checks previously deposited at a financial institution.

d)

You will not deposit or represent the original check.

e)

All information you provide to Bank is accurate and true.

f)

You will comply with this Agreement and all applicable rules, laws and regulations.

You agree to indemnify and hold harmless the Bank from any loss for breach of this warranty provision.

Governing Law
25. This agreement shall be governed by and construed in accordance with the laws of the State of Washington, without regard to its conflicts
of laws provisions. To the extent that the terms of this Agreement conflict with applicable state or federal law, such state or federal law shall
replace such conflicting terms only to the extent required by law. Unless expressly stated otherwise, all other terms of this Agreement shall
remain in full force and effect.

Send Money (Person to Person Payments) Terms and Conditions
Service Definitions
1)

These terms and conditions (the “Agreement”) constitute a contract between you, the depositor (hereafter “You”) and Seattle Bank
(the “Bank”) or its designated third party processor or service provider (“We”, “Us”), in connection with Send Money Service,
(the “Service”) offered through the Bank’s online and mobile banking web site or app. ( “Digital Banking”). This Agreement applies to
your use of the Service and any portion of Digital Banking through which the Service is offered. The Service enables you to initiate a Send
Money Transfer from one of your Eligible Transaction Accounts at the Bank, to a Recipient’s account at any U.S. financial institution.
Although the Service Network is often used to execute Send Money payments for the Service, other Transfer Networks may be used to
facilitate the execution and transmission of Transfer Instructions. (Send Money payments executed through The Service network shall be
evidenced by a request initiated electronically as described herein, and will be initiated on your behalf pursuant to the terms of this
Agreement and the rules of the National Automated Clearing House Association [the “Rules”].

Eligibility
2)

The Service is offered only to individual residents of the United States who can form legally binding contracts under applicable law.
Without limiting the foregoing, the Service is not offered to minors unless the minor is using an Eligible Transaction Account in the name
of the minor with a parent or guardian as a co-signor or guarantor. By using the Service, you represent that you meet these requirements
and that you agree to be bound by this Agreement.

Initiating Send Money Instructions
3)

All Send Money Transfer Instructions must be initiated through Digital Banking and are subject to the terms of this Agreement and
applicable laws and regulations, in each case as in effect from time to time. Before You will be permitted to initiate a Send Money
payment, you will be required to agree to this Agreement, and follow the procedures set forth in Digital Banking.

Security Procedure
4)

a)

You shall comply with the security requirements with respect to Send Money payments initiated by You, as well as those required in
connection with Digital Banking generally. You agree to take full and final responsibility for any and all errors relating to or concerning
Send Money payments.
•

You are strictly responsible to establish and maintain the procedures to safeguard against unauthorized access to your account
and transmission of Send Money payments. You warrant that no individual will be allowed to initiate Send Money payments
on Your behalf, in the absence of proper supervision and safeguards, and agree to take all reasonable steps to maintain the
confidentiality of the security procedures and all passwords, codes, security devices, and related instructions relating to
your account, Digital Banking Services, or otherwise provided by Us. If You believe or suspect that any such information or
instructions have been known or accessed by unauthorized persons, you agree to notify the Bank immediately. The occurrence of
unauthorized access will not affect any Send Money payments made in good faith by the Bank prior to receipt of such notification
plus a reasonable time period thereafter for the Bank to act on such notice.
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Transfer Authorization and Remittance
5)

It is the responsibility of the Sender and the recipient (“Recipient”) to ensure the accuracy of any information that they enter into the
Service (including, but not limited, to the Send Money Transfer Instructions and name, mobile phone number and/or email address for
the Recipient to whom you are attempting to send the Send Money payment), and for informing us as soon as possible if they become
aware that this information is inaccurate. We will make a reasonable effort to stop or recover a Transfer made to the wrong person or
entity once informed, but we do not guarantee such stoppage or recovery and will bear no responsibility or liability for damages resulting
from incorrect information entered by the Sender or Recipient.
a)

By providing us with names and mobile phone numbers and/or email addresses of the Recipients to whom you wish to direct
payments, you authorize us to follow the Send Money Transfer Instructions that we receive through this Service.

b)

When we receive a Send Money Transfer Instruction from you, you authorize us to debit your Eligible Transaction Account and remit
funds on your behalf. You also authorize us to credit your Eligible Transaction Account for the receipt of payments returned to us
because the processing of your Send Money Transfer could not be completed.

c)

Send Money payments enable you to initiate a Send Money Transfer from one of your Eligible Transaction Accounts at Seattle Bank to
another Recipient’s account at any U.S. financial institution, limits may apply.

d)

The recipient must accept the transaction within 10 calendar days. Failure to accept the transaction within the 10-calendar day
window will result in an unsuccessful transaction attempt, and another Send Money Transfer will need to be initiated.

e)

The recipient has three attempts to accurately answer the security question that they need to answer to receive the funds. Once they
have reached the maximum number of attempts, the transaction status will be updated as failed, and another Send Money Transfer
will need to be initiated.

f)

We will use reasonable efforts to complete all your Send Money Transfer Instructions properly. However, we shall incur no liability if
we are unable to complete any transaction because of the existence of any one or more of the following circumstances:
i)

If through no fault of ours, the Eligible Transaction Account does not contain sufficient funds to complete the Send Money
Transfer or the Send Money Transfer would exceed the credit limit of your overdraft account;

ii)

The service is not working properly, and you know or have been advised by us about the malfunction before you execute the Send
Money Transfer Instruction;

iii) The Transfer is refused or returned by the Recipient or the Recipient’s Financial Institution;
iv) You have not provided us with the correct information, including but not limited to the correct Send Money Transfer Instructions
or Eligible Transaction Account information, or the correct name, mobile phone number or email address of the Recipient to
whom you are initiating a Send Money payment; and/or
v)

Circumstances beyond our control (such as, but not limited to, fire, flood, network or system down time, issues with the financial
institution or interference from an outside force) which prevent the proper execution of the Send Money payment.

vi) You agree that your authorization provided in Digital Banking is conclusive evidence that with regard to each Send Money
payment, you authorize and are empowered to authorize Us to submit the Send Money payments on your behalf.

Prohibited Payments
6)

The following types of payments are prohibited through the Service, and we have the right, but not the obligation to, monitor for, block,
cancel and/or reverse such payments.
a)

Payments to persons located in prohibited territories (including any territory outside of the United States);

b)

Payments that violate any law, statute, ordinance or regulation;

c)

Payments that violate the terms and conditions of this Agreement;

d)

Payments related to gambling, gaming, and/or any other activity with an entry fee and a prize, including, but not limited, to casino
games, sports betting, horse or greyhound racing, lottery tickets, other ventures that facilitate gambling, games of skill (whether or not
it is legally defined as a lottery) and sweepstakes;

e)

Tax payments and court ordered payments including, but not limited to, Alimony and Child Support;

f)

Payments to a Collections Agency.

Your Representations and Agreements; Indemnity
7)

With respect to each and every request for a Send Money Transfer initiated by You, You represent and agree to the following:
a)

You are authorized to initiate such request for a Send Money Transfer and hereby authorize US to initiate each Send Money Transfer
requested by you in the amount provided in the Transfer instruction.

b)

Such authorization is operative at all relevant times, including without limitation;
i)

At the time you establish the pre-authorization in Digital Banking.

ii)

At the time you initiate a Send Money payment.

iii) At the time of transmittal or debiting by US as provided herein:
(1) Your Send Money payments are not prohibited as set forth in Section 6,
(2) You shall perform Your obligations under this Agreement in accordance with all applicable laws and regulations, including the
sanctions laws administered by OFAC, and
(3) You shall comply with and perform all of your obligations described in any other Agreement. You shall indemnify Us against
any loss, liability or expense (including attorney’s fees and expenses) resulting from or arising out of any breach or any of the
foregoing representations or agreements.
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Your Liability for Unauthorized Transfers
8)

Notify Us AT ONCE if you believe your password and user ID have been lost, stolen or if you believe that an electronic fund transfer has
been made without your permission. Telephoning is the best way to keep your possible losses down. If you think your password and user
ID have been lost or stolen or that someone has transferred or may transfer money from your account without your permission, contact us
immediately using one of the following methods:
Telephone:
Email us at:
Write us at:

(888) 500-2265 during customer service hours
clientdesk@seattlebank.com
Seattle Bank – Client Service
600 University Street, Ste 1850
Seattle, WA 98101

Errors, Questions, and Complaints
9)

In case of errors or questions about your electronic transfers, telephone or write us at the telephone number or address listed above as
soon as you can, if you think your statement or receipt is wrong or if you need more information about a transfer listed on the statement or
receipt. We must hear from you no later than 30 days after we provided you the FIRST statement on which the problem or error appeared.
(1) Tell Us your name and account number (if any),

(2) Describe the error or the transfer You are unsure about, and explain as clearly as You can why you believe it is an error or why You
		
need more information, and
(3) Tell Us the dollar amount of the suspected error.

Our Responsibilities, Liability, Limitations on Liability; Indemnity
10) In the performance of the services required by this Agreement, We shall be entitled to rely solely on the information, representations and
warranties provided by You pursuant to this Agreement, and any other applicable agreement or authorization provided by You, and shall
not be responsible for the accuracy or completeness thereof. We shall be responsible only for performing the services expressly provided
for in this agreement and shall be liable only for its gross negligence or willful misconduct in performing those services. We shall not be
responsible for Your acts or omissions (including, without limitation, the amount, accuracy, timeliness or transmittal or authorization of
any Send Money Payments initiated by You) or those of any other person, including without limitation any Federal Reserve Bank,
Automated Clearing House or Receiving Depository Financial Institution (including without limitation the return of a Send Money Transfer
by the applicable Recipient or Receiving Depository Financial Institution), and no such person shall be deemed Our agent. You agree to
indemnify Us against any loss, liability or expense (including attorneys’ fees and expenses) resulting from or arising out of any claim or any
person that We are responsible for any act or omission of You or any other person described in this Agreement. In the event of Our liability,
we shall be liable only for Your actual damages; in no event shall We be liable for any consequential, special, incidental, punitive or indirect
loss or damage which you may incur or suffer in connection with this Agreement, whether or not the likelihood of such damages was
known or contemplated by Us and regardless of the legal or equitable theory of liability which you may assert, including, without
limitation, loss or damage from subsequent wrongful dishonor resulting from Our acts or omissions pursuant to this agreement.

Inconsistency of Name and Account Number
11) You acknowledge and agree that, if a Send Money describes the Recipient inconsistently by name and/or account number, Send Money
Transfer may be made by the Receiving Depository Financial Institution on the basis of the account number supplied by the Recipient,
even if it identifies a person different from the named Recipient, and that Your obligation to pay the amount of the Send Money Transfer to
Us is not excused in such circumstances.

Amendments
12) From time to time We may amend any of the terms and conditions contained in this Agreement, including without limitation, any
cut-off time, any business day. Such amendments shall become effective at the time they are posted unless a delayed effective date is
expressly stated in the revision. Any use of the Service after a notice of change or after the posting of a revised version of this Agreement
in Digital Banking will constitute your agreement to such changes and revised versions. Additionally, we may, from time to time, revise
or enhance the Service and/or related applications, which may render all such prior versions obsolete. Consequently, We reserve the right
to terminate this Agreement as to all such prior versions of the Service, and/or related applications, and limit access to only the Service’s
more recent revisions or enhancements.

Notices, Instructions, Etc.
13) We shall be entitled to rely on written notice or other written communication (including without limitation electronic information entered
in Digital Banking) believed by it in good faith to be genuine and to have been authorized by You, and any such communication shall be
conclusively deemed to have been signed by You.

Cooperation in Loss Recovery Efforts
14) In the event of any damages for which We or You may be liable to each other or a third party pursuant to the services provided under this
Agreement, We and You will undertake reasonable efforts to cooperate with each other, as permitted by applicable law, in performing loss
recovery efforts and in connection with any actions that the relevant party may be obligated to defend or elect to pursue against a third
party.
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Seattle Bank Transfer to External Accounts and Transfer Between
Account Services Terms and Conditions
“Service” or “The Service” means the Transfer to External Account and Transfer Between Accounts transfer service offered by Seattle Bank,
through our designated service provider.
Important: to enroll in the services you must consent to receive notices and information about the service electronically. You must
have the ability to receive and retain electronic communications before you accept the terms of the user agreement for the service
(“agreement”). The agreement sets forth the terms and conditions under which you may from time to time request a transfer of funds in
your seattle bank account(s) to an account you own at another financial institution or a transfer from that account to your Seattle Bank
account. These terms and conditions affect your rights and you should read them carefully. Seattle Bank reserves the right to provide
information and notices about the services to you by non-electronic means.

Scope of Agreement
1)

This Agreement covers all funds transfers using The Services initiated by me from time to time through a Seattle Bank Digital Banking
service.

Definitions
a)

“ACH Network” means the funds transfer system, governed by the NACHA Rules, that provides funds transfer services to participating
financial institutions.

b)

“ACH Rules” means the NACHA Operating Rules and NACHA Operating Guidelines, as in effect from time to time.

c)

“Business Day” means any day that is not a Saturday, Sunday or bank holiday.

d)

“FI” or “bank” refer to Seattle Bank, including its agents and service providers, depending on the home financial center of the
account(s) from which a funds transfer using the Service is requested.

e)

“Eligible Seattle Bank Account” means my Seattle Bank account that is eligible to be used with The Service and is enrolled in the
service.

f)

“l”, “me” and “my” refer to the client who agrees below to the terms and conditions of this Agreement.

g)

“NACHA” means the National Automated Clearinghouse Association.

h)

“Verified Account” means an account that I own at another financial institution located in the United States that is enrolled in The
Service.

i)

“Agreement” means these terms and conditions of The Service.

j)

“Customer Service” means the Customer Service department of Seattle Bank.

k)

“Scheduled Transfer Date” is the day you want your To receive your funds transfer and is also the day your Transfer Account will be
debited, unless the Scheduled Transfer Date falls on a non-Business Day in which case it will be considered to be the previous
Business Day.

l)

“Sent Date” is the date reflected on your statement for which the transfer is Sent; it is not the date it is delivered.

Description of Service
2)

The Service enables me to request a transfer of funds: (1) from my Eligible Seattle Bank Account to a Verified Account (I hold at
Seattle Bank or another financial institution); or (2) from a Verified Account to my Eligible Seattle Bank Account. Seattle Bank uses The
Service Network to execute my Service requests, but other methods of transfer may also be used. All requests must be made through
Seattle Bank and are subject to the terms of my Customer Agreement, this Agreement, each as in effect from time to time, other
agreements and applicable laws and regulations.

Authorization to Transfer Funds Using the Service
3)

I hereby represent and warrant to Seattle Bank and its directors, officers, employees and agents that I own each Eligible Seattle Bank
Account, Verified Account and have full right and authority to all the funds on deposit therein. In addition, I authorize Seattle Bank to
execute and charge my Eligible Seattle Bank Account(s) for any Service transfer request to a Verified Account and from a Verified Account
to my Eligible Seattle Bank Account, including any related fee, subject to any applicable limit as to dollar amount, time delays to complete
certain types of transfers (i.e., Next Day or Standard transfers) when my Service transfer requests are made in accordance with the
procedures established by Seattle Bank. I understand and acknowledge that Seattle Bank has no obligation to execute any request for a
transfer using The Service that is not initiated in accordance with such procedures. I further acknowledge that the acceptance and
processing of a Service transfer request is subject to the terms and conditions stated in this Agreement, as amended from time to time.
This authorization shall remain in full force and effect until I have informed an Electronic Service Provider by telephone at (888)500-2265
that I have revoked my authorization and you have a reasonable opportunity to act on it.

Information Relied Upon by Seattle Bank
4)

I acknowledge and agree that Seattle Bank is relying upon the information I provide in originating a Service transfer on my behalf. Any
errors in the information, including Incorrect or inconsistent account names and numbers or the ABA number or name of the financial
institution holding my Verified Account are my responsibility. Although I represent and warrant to you that I am the owner of each Verified
Account and describe it to you by name and account number (or any other number), I understand and agree that if the Service transfer
instructions identify a Verified Account by name and account number, the relevant financial institution may execute those instructions by
reference to the account number only, even if such number does not correspond to the name. I understand that financial institutions
holding my Verified Accounts may not investigate discrepancies between names and numbers. In addition, I agree that Seattle Bank has
no responsibility to investigate discrepancies between names and account numbers.
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Limited Power of Attorney
5)

In connection with any request to transfer funds using The Service, I hereby give Seattle Bank a limited power of attorney and appoint
Seattle Bank as my true and lawful attorney-in-fact and agent, with full power of substitution and re-substitution, for you and in your name,
place and stead, in any and all capacities, to originate deposits into or withdrawals from my Verified Accounts, with full power and
authority to do and perform each and every act and thing requisite and necessary to be done in connection with effecting such funds
transfers, verifying the content and authenticity of any Service transfer instruction, complying with all applicable security procedures
applicable to such transfers, as fully to all intents and purposes as I might or could in person. Once Seattle Bank has actual knowledge
that I wish to cease using the Service as provided in this Agreement or as otherwise permitted in this Agreement and has a reasonable
opportunity to act on such knowledge, this limited power of attorney shall be deemed revoked; provided, however, that any act done by
Seattle Bank in good faith before you have actual knowledge of termination by me and a reasonable opportunity to act on such knowledge
shall be deemed to be authorized by me. I understand and agree that at all times my relationship with the financial institution that
maintains each Verified Account is independent of Seattle Bank and my use of The Service. I shall not hold Seattle Bank responsible for
any acts or omissions by the financial institution maintaining a Verified Account with respect to it, including without limitation any
modification, interruption or discontinuance of it. I acknowledge and agree that when seattle bank originates a request for a transfer
using the service, Seattle Bank is acting as my agent. I agree to indemnify and hold harmless Seattle Bank as my agent under this
limited power of attorney as more fully described below.

Security Procedures
6)

I agree that Seattle Bank will initiate a funds transfer request for me only after I access my Eligible Seattle Bank Account(s) through its
Digital Banking service using the appropriate login credentials. Seattle Bank shall not be liable for any delay in processing my Service
transfer request if I fail to comply with this security procedure (or any other that may be established by Seattle Bank from time to time).
I acknowledge and agree that Seattle Bank has established commercially reasonable security procedure for The Service. I understand
that the security procedure is designed to authenticate my identity before accepting a request for a Service transfer and not to detect
errors in the content of my instruction.

Verification of Accounts at Other Financial Institution
7)

After agreeing to this Agreement and providing any additional information requested, I may enroll accounts that I hold at other financial
institutions (each, a “Third Party Account”) in The Service. I hereby authorize you to verify a Third-Party Account by one of two means:
1.

Confirmation of Trial Deposits. I authorize you to verify my Third-Party Account through the use of a trial transfer, in which one or more
low value payments will be credited to the account. Sometimes, a low value payment will be both credited to and debited from the
account. The trial credit will always occur before the trial debit and will always be of the same or lesser amount. In either case, you
will then ask me to verify the amount of each deposit made into such account.

2.

Online Verification. If my Third-Party Account is accessible online, I authorize you to validate the account by providing you with my
online access credentials, so you can confirm my ownership of such account online. I understand and agree that:
(a) I am under no obligation to provide you with my access credentials for my Third-Party Account,
(b) Once the verification process is successful, each Third-Party Account will become a Verified Account.

Service Transfers
8)

Funds are typically credited to my account within 3 Business Days (“Business Day” means Monday through Friday, excluding Federal
holidays) provided that ACH posting times are met at outside financial institutions. The Business Day on which a request for a transfer is
made begins at 5:00 p.m. Pacific Standard Time (“PDT”) and ends at 4:00 p.m. PDT of the following Business Day.

Limits on Service Transfers
9)

The following limits on transfer amounts are calculated against all outstanding transfers, which are transfers that have been requested
but not yet paid.
** For purposes of the “monthly” transfer limits for The Service, a month means the thirty (30) calendar days immediately prior to the date
on which a Service transfer request is executed (i.e., originated) by Seattle Bank on my behalf.
Service Fees and Charges. I understand and agree that I am responsible for paying all fees associated with my use of The Service.
I authorize Seattle Bank to charge my Eligible Seattle Bank Account (or any other of my accounts at Seattle Bank) for any service fees and
charges applicable to transfers requested through The Service in accordance with Seattle Bank’s fee schedule in effect at the time I make
a Service transfer request. Seattle Bank reserves the right to change the fees charged for the use of The Service. A copy of the Fee
Schedule for the Service is provided at the end of the Agreement.

Actions Taken Upon an Unsuccessful Service Transfer
10) If a requested funds transfer could not be completed, I understand that Seattle Bank, upon learning that The Service transfer has failed,
will make reasonable effort to complete the transfer again. If the second attempt is successful, the additional processing could delay the
completion of the funds transfer by one or more Business Days. If the funds transfer fails a second time, you will notify me by e-mail so
that I may contact the financial institution where my Verified Account is held in order to understand the reason for such failure.

Rejection of a Service Transfer Request
11) You reserve the right to reject my funds transfer request. You may reject my request if the dollar value of one or more of my transfer
requests exceed my daily or monthly transfer limit (as more fully described above), if I have insufficient available funds in my Eligible
Seattle Bank Account for the amount of The Service transfer, plus any applicable fee, if my request is incomplete or unclear, if you identify
a security risk related to a requested transfer or if you are unable to fulfill my request for any other reason. I understand and agree that
if you reject a request for a Service transfer for one or more of the reasons set forth above, I will be informed of the rejection during my
online session or by e-mail as soon thereafter as you have determined to reject the request.
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Cancellations, Amendments or Recalls of a Service Transfer Request
12) I may cancel or amend a funds transfer request only if you receive my request prior to your execution of the funds transfer request and
at a time that provides you with a reasonable opportunity to act upon that request. If my funds transfer request has been executed by
Seattle Bank, I understand I have no right to cancel or amend the payment.

Transfers Subject to the Rules of the Third-Party Accounts
13) Additionally, all funds transfers are also subject to the rules and regulations governing the relevant Third-Party Accounts. I agree not to
request any Service transfers from or to Verified Accounts that are not allowed under the rules or regulations applicable to such accounts.

Delays, Non-Execution of Funds Transfer Request
14) I agree that Seattle Bank shall not be responsible for any delay, failure to execute, or mis-execution of my funds transfer request due to
circumstances beyond Seattle Bank’s reasonable control- including, without limitation, any inaccuracy, interruption, delay in transmission,
or failure in the means of transmission of my funds transfer request to the bank or execution of such request by the bank, whether caused
by strikes, power failures, equipment malfunctions, or acts or omissions of any intermediary bank or beneficiary bank. Seattle Bank
makes no warranties, express or implied including the failure of any intermediary bank or beneficiary bank to credit my beneficiary
with the amount of the funds transfer after receipt of same with respect to any matter.
Unauthorized Service Transfers I understand that if I think that someone else has learned my access credentials for Digital Banking
or an unauthorized Service transfer or other type of online transaction has been made from one of my accounts, I must notify you
immediately by telephone at (888) 500-2265 or, if I am unable to telephone you, in writing to: Seattle Bank, 600 University Street, Ste 1850
or email mybank@seattlebank.com. By providing such prompt notice, I may limit my personal liability for unauthorized transfers.

Significance of E-Mail or SMS Notices About The Service
15) I agree that all e-mail or SMS notices sent to me regarding status of my Service transfer requests are simply service messages and will not
constitute a transaction receipt or an official bank record with respect to a Service transfer. I acknowledge and agree that these notices
will be sent to the e-mail address or phone number I provide during my enrollment in The Service, even if I have informed you separately in
the past (or choose to do so in the future) to not send me marketing messages at that same e-mail or SMS address.

Means of Transfer
16) I understand that Seattle Bank uses a variety of banking channels and facilities to make funds transfers but will ordinarily use The Service
Network. You may choose any reasonable means that you consider suitable to complete a transfer that I request using The Service. I
authorize you to choose the means you deem suitable to cause each of my Service transfer requests to be completed successfully. These
other choices include banking channels, electronic means, funds transfer systems, regular or express mail, courier, telecommunications
services, intermediary banks and other organizations. I agree to be bound by the rules and regulations that govern any applicable funds
transfer systems, including, but not limited to, The Service Network, NACHA, EPN, Federal Reserve System and Clearing House Interbank
Payment System (CHIPS). Currency of Funds Transfer
The Service is available for funds transfers to Verified Accounts in the United States only and is made in U.S. dollars only.

No Unlawful or Prohibited Use
17) As a condition of using The Service, I warrant to Seattle Bank that I will not use The Service for any purpose that is unlawful or is not
permitted, expressly or implicitly, by the terms of this Agreement or by any applicable law or regulation. I further warrant and represent
that I will not use The Service in any manner that could damage, disable, overburden, or impair The Service or interfere with any other
party’s use and enjoyment of such service. I may not obtain or attempt to obtain any materials or information through any means not
intentionally made available or provided for through The Service. I agree that these warranties and representations will remain in full force
and effect even if this Agreement terminates for any reason.

Service Changes and Discontinuation
18) Seattle Bank may modify or discontinue The Service, with or without notice, without liability to me at any time. You reserve the right,
subject to applicable law and regulation, to terminate my right to use The Service at any time and for any reason, including, without
limitation, if Seattle Bank, in its sole judgment, believes I have engaged in conduct or activities that violate any of the terms of this
Agreement or, if I provide you with false or misleading information or interfere with other users or in the administration of The Service.

Proprietary Rights
19) I acknowledge and agree that Seattle Bank and its agents own all rights in and to The Service. I am permitted to use The Service only as
expressly authorized by this Agreement. I may not copy, reproduce, distribute, or create derivative works, reverse engineer or reverse
compile the technology for The Service or any of your other services or technology.

Indemnity
20) In consideration of the Agreement by Seattle Bank to act upon my request to make a Service transfer in the manner provided in this
Agreement, I agree to indemnify and hold Seattle Bank, its directors, officers, employees and agents harmless from and against any and
all claims, suits, judgments, executions, liabilities, losses, damages, costs, and expenses—including reasonable attorney’s fees—in
connection with or arising out of your acting upon Service transfer instructions pursuant to this Agreement. This indemnity shall not be
effective to relieve and indemnify Seattle Bank against its gross negligence, bad faith, or willful misconduct.
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Claims; Limitation of Liability; No Warranty
21) I agree that within thirty (30) days after I receive notification that my Service transfer request has been executed, I will tell you of any
errors, delays, or other problems related to my request. If my funds transfer request is delayed or erroneously executed as a result of
Seattle Bank’s error, Seattle Bank’s sole obligation to me is to pay or refund such amounts as may be required by applicable law. Any claim
for interest payable by Seattle Bank shall be at Seattle Bank’s published savings account rate in effect within the state of the financial
center of the account from which the funds transfer was made. In any event, if I fail to notify you of any claim concerning my funds transfer
request within thirty (30) days from the date that I receive notification that my request has been executed, any claim by me shall be barred
under applicable law. I agree that Seattle Bank shall not be liable for any costs, fees, losses or damages of any kind incurred as a
result of (1) my granting you authority to verify a third party account; (2) your debit and/or credit of a verified account or your
inability to debit and/or credit such account(s) in accordance with my service transfer instructions; (3) any inaccurate or
incomplete information received from another financial institution in connection with verifying a third party account or executing
a transfer with a verified account; (4) any charges imposed by the financial institution holding a verified account; and (5) any
transfer limitations set by a financial institution holding a verified account. In no event shall Seattle Bank be responsible for any
incidental or consequential damages or expenses arising in connection with my service transfer request. Except as may be
expressly set forth in this agreement, seattle bank, its directors, officers, employees and agents hereby disclaim all warranties
of any kind, express or implied, including without limitation any warranty of merchantability, fitness for a particular purpose or
non-infringement of intellectual property or third-party rights. Seattle Bank makes no warranty or representation regarding the
results that may be obtained from the use of the service, the accuracy or reliability of any information obtained through the service,
the accuracy of any information retrieved by Seattle Bank from any financial institution holding any verified account or that the
service will meet any requirements of any user, be uninterrupted, timely, secure or error free.

Amendments
22) I agree that you reserve the right to change the terms and conditions of this Agreement as required by law or bank policy. Unless
otherwise required by law, you may amend this Agreement without prior notice to me. If you choose to notify me of an amendment or are
required to do so by law, you may ask me to agree to an amended version of this Agreement electronically, or mail or deliver a separate
notice, statement message or electronic message to me at the last address you have on tile for me.

Governing Law
23) This Agreement shall be governed by the laws of the state in which the home financial center of the Eligible Seattle Bank Account from
which funds transfer was made is located and federal law, as applicable.

Electronic Consent and Acceptance of Terms and Conditions
24) In order to enroll to use The Service, I consent to receive the terms and conditions of the User Agreement for the Account to Account
Service, and any amendments to it. In the event any change to this Agreement requires prior notice to me, Seattle Bank will notify me by
e-mail, at the public e-mail address I have provided for notices pertaining to this service, of the new or different terms and conditions or
will provide me with a link within such e-mail where I may view the new or different terms and conditions on a web site. I understand and
agree that you reserve the right to provide any such notices to me in printed form. A record of each funds transfer request will be made
available to me electronically at the time each Service transfer is requested and in summary form as part of the periodic statement for
my Eligible Seattle Bank Account to or from which the Service transfer is requested. I may withdraw my consent to having this information
provided to me electronically by contacting you by telephone at (888)500-2265, however, by doing so I understand that I will terminate my
right to use The Service. Withdrawing my consent in this manner will not prevent me from re-enrolling for The Service.

SMS Text and Email Alerts Terms and Conditions
Terms and Use
•

The following Alerts terms and conditions (“Alerts Terms of Use”) only apply to the Alerts feature (as defined below). If Alerts are not
available to you, then this Alerts Terms of Use does not apply. To the extent there is any conflict between the terms of the Agreement and
this Alerts Terms of Use with respect to Alerts, then the terms in this Alerts Terms of Use shall apply. Alerts. Your enrollment in Seattle
Bank Digital Banking (the “Service”) includes enrollment to receive transaction alerts and notifications (“Alerts”). Alerts are electronic
notices from us that contain transactional information about your Seattle Bank account(s).
Seattle Bank offers their customers SMS text and email alerts for specific items such as: account password/PIN changes, users added to
an account, updated contact information, low balance alerts, etc. Enrollment requires identification of the user’s banking relationship as
well as providing a mobile phone number or email address. Additionally, customers may select the type of alerts and other preferences
which will determine, together with their account data, the frequency of alerts being delivered. This program will be on-going. Message &
Data rates may apply.

•

Mandatory Alerts provide you with important account notifications, such as information about changes to your Online Banking password,
PIN, or login information. You do not have the option to suppress these Mandatory Alerts.

•

Account Alerts provide you with notification of important account activities or when certain changes are made to your Service accounts.
These Alerts are automatically activated for you. Although you may suppress these Account Alerts, we strongly recommend that you do
not do so because they provide important information related to your Service accounts.

•

Additional Alerts must be activated by you to be enabled. These Additional Alerts can be accessed from the “More” menu within Seattle
Bank Digital Banking. Account Alerts and Additional Alerts must be managed and/or added online through the Service. You cannot
maintain all Alerts through your mobile device. We may add new Alerts from time to time or cancel old Alerts. We usually notify you when
we cancel Alerts but are not obligated to do so. Seattle Bank reserves the right to terminate its Alerts service at any time without prior
notice to you.
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Methods of Delivery
•

Text message

•

Email

Privacy and User Information – Data Analytics
You acknowledge that in connection with your use of Digital Banking, Seattle Bank and its affiliates and service providers, may receive data
about your usage of the service (such as session length, number of transactions and geolocation), and other data and information provided by
you or from other sources in connection with Digital Banking.
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